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Mpoussogutens: Forte Group Ningbo Co., LTD

t0p. apgpec: 13-14-1, Building 9, No.99, Xiangyun North Road, National High Tech Industrial Development Zone,
Ningbo city, Zhejiang Province, China

Wmnoprtep 1: 000 «®opre MeTtanc MEX»

Apnpec mecToHaxoxaeHus: 400080, Bonrorpaackas obnacte, r. Bonrorpag, npoess BeToHHelit, a. 6
Wmnoprep 2: 000 «®opte Xoym MMEX»

Anpec MecToHaxoxaenus: 344002, r. Poctos-Ha-[lony, yn. KpacHoapmeiickas, A. 142/50, 0. 321
Wmnoptep 3: 000 «MEPCMEKTUBA»

Apnpec MecToHaxoxaeHus: 344082, r. Poctos-Ha-[loHy, yn. Cornacus 18, od. 1

Wmnoprep 4: 000 «®opre Knumat MMEX»

Anpec MecToHaxoxaenus: 344003, r. Poctos-Ha-[loHy, np-T. ByneHHosckuit, 62/2, nutep M.

Wmnoptep 5: 000 «®opre Mpom Ctun MMEX»

Anpec mecToHaxoxaeHus: 400080, r. Bonrorpaga, yn. 40 net BJIKCM, a. 92

Wmnoprep 6: 000 «®opte Tync MMEX»

Anpec MecToHaxoxaenus: 344002, r. Poctos-Ha-[loHy, np-T. ByneHHosckuit, 62/2, nutep M., od. 16-17
Wmnoptep 7: 000 «®opte Mpom MMEX»

Anpec mecToHaxoxaenus: 400031, r. Bonrorpaga, yn. Baxtyposa, 121

CpaenaHo B Kutae

COAEPXAHUE

Komnnekraunsa

BHelwHwni B1A 1 cocTaBHble YacTn
OcHoBHble ocobeHHOCTH

TexHuyeckme xapakTepucTnkm
3nekTpnyeckan cxema

Mepebl NpefoCcTOpPOXXHOCTH
Mcnonb3oBaHue npubopa
06cnyxvBaHue, YnCcTKa 1 cogepxkaHme
CepBucHoe obcnyxunsanue

MpaBuna ytnansauyuu

Ceptudukar cootetctBus, FOCT u cTaHaapT KayecTBa
TpaHcnopTvpoBKa 1 XpaHeHue

[apaHTWIHbIN TanoH

BHumaTensHo npquTaﬁTe AaHHOe pyKOBOACTBO MO 3KCrayaTauum
v coxpaHuTe ero onqa [lanbHellLero Crnoab3oBaHus.

FORTE KLIMA GMBH



i PYKOBO/ICTBO MO 3KCIIYATALUN

oasis

FORTE KLIMA GMBH

YBakaeMblii nokynatess!

Bnaropapum Bac 3a Bbibop 1 npuobpeteHne tennoseHtTunsatopa Oasis. Hawwu napenus
pa3paboTaHbl B COOTBETCTBMM C BbICOKMMU TpeboBaHUAMU KayecTBa, GyHKLMOHANBHOCTY 1
Au3aiiHa. Mbl yBepeHsl, 4To Bbl byfeTe foBONbHBI NprobpeTeHeM HOBOroO U3AeNUs OT Hallei
dUpMbI.

Mepepn Hauanom axkcnnyaTtauun npubopa BHUMaTENIbHO MPOYNUTaNTe AaHHYIO MHCTPYKLMIO,

B KOTOPOW COAEPXUTCS BaxkHas nHdopMauus, kacakouascs Bawei 6esonacHoctu, a Takxke
pekoMeHfaLum no npaBubHOMY UCMoNib30BaHMio Npubopa 1 yxoay 3a H1UM. CoxpaHuTe
MHCTPYKLMIO BMECTe C rapaHTUHbLIM TaJlOHOM, KaCCOBbLIM YE€KOM, M0 BO3MOXHOCTU, KApTOHHOW
KOpobKoWi 1 yNakoBOYHbIM MaTepuanoMm.

3neKTpUYeCKMit TENIOBEHTUNATOP NpeaHa3HayeH ans oborpesa Bo3ayxa M co3paHus
KOMOpPTHOI aTMochepbl B MOMELLEHUM B XON0AHOE BpeMs roaa (paHHsas BeCHa, oceHb, 3uMal.
TennoBeHTUNATOP MOXeT bbITb yCTaHOBJIEH B BEPTUKAbHOM MOJIOXKEHUN Ha XECTKO 0CHOBE TaM,
rfie ecTb BO3MOXHOCTb MOAKIIOYEHUS K 371eKTPONpoBoAKe C OAHO(PA3HbIM aniekTponuTaHunem 220 B.
Kopnyc TennoBeHTUAATOPa BbINOAHEH U3 OTHEYMOPHOro MaTepuana.

Komnnekrauus
TennoseHTUnsTOp - 1 WT.
PykoBOACTBO Mo 3KcMyaTaLuu ¢ rapaHTUMHBIM TanoHoM - 1 T,

BHelwHWA BUA U cOCTaBHbIe YacTU

Mogenb SG-20R

4 1
1 - MNepeknioyaTens pexunMoB paboTbl
. y - AW\
2 - PeweéTka 3 == =="ar
- —
==X
3 - Kopnyc === 2
. = =
4 - CeToBOM MHAMKaTOp paboThbl =K =

Mopenb SP-20R

1 - MNepeknioyatens pexunMoB paboTbl
2 - PewéTka

3 - Kopnyc

4 - CBeTOBOW MHAMKaTOp paboThbl

5 - Perynatop TepMocTaTa

Mognenb SB-20R Mopenb SD-20R

1 - Pyuka pns nepeHocku
2 - Kopnyc

3 - PeweTka

4 - MaHenb ynpaBneHus

1 - Peryndatop TepMocTaTa
2 - MepexntoyaTenb pexkumMoB paboTsl
3 - CeeTOBON MHAMKaTop paboTsbl

OcHOBHble ocobeHHOCTH

BesonacHocTb
ABTOMaTUYECKM OTKIIOYAETCS NpU Neperpese.

3HeprocHabxeHne

BbicokoaddekTMBHOE, NpeBOCXOAHOE pacnpefiefieHne Tenna AocTuraeTcs 3a cyeT Harpesa 99%
3abvpaemoro Bo3gyxa, 4To no3sosseT noayyats Ao 5200 TennoBbIX €4MHUL, NONE3HOrO Tenna.
MrHoBeHHbI NOAOTPEB, He HYXKHO TePSTb BPeMs U 3N1eKTPOIHepruto. 3HaynTenbHas 3KoHOMUS
[leHer Ha onnaTy aJeKTpuYecTsa.

KoMnakTHoCTb
Bnaropaps ManeHbkMM pasMepaM v HeboNbLLIOMY BECy TEMNOBEHTUASTOP yaobeH Ans
pasMelleHus B NtoboM nomeleHnK, rae HeobxoAMM AONONHUTENbHBIV 0borpes Bo3ayxa.

Kayectso

TypbopBuraTesib BEHTUNATOPA C HA3KWM YPOBHEM LUyMa.

YnyJlieHHbI MexaHW3M 3anycka rapaHTupyeT 6e3oTkasHyto paboTy annapaTa kak MUHUMYM Ha
npotsxernn 10.000 LuKNOB BKNOYEHUS/BLIKITIOUEHMS.
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PYKOBOZCTBO MO 3KCMJIYATALNN

oasis

FORTE KLIMA GMBH

TexHUYecKMe XapaKTepUCTUKK

Mopenb SB-20R SD-20R SG-20R SP-20R
MouiHocTb, BT 2000 2000 2000 2000
MoluwHocTb no cTyneHsam, BT 1000/2000 1000/2000 1000/2000 1000/2000
HomuHanebHoe HanpsxeHwue, B 220-240 220-240 220-240 220-240
HoMuHanbHas vacToTa, My 50 50 50 50
HomuHanbHas cuna Toka, A 8,4 8,4 8,4 8,4
Mnowapk oborpesa, M? no 20 no 20 no 20 no 20

Knacc 3awuthbl 1] 1] 1l 1]

CreneHb 3aWuThI IPX0 IPX0 IPX0 IPX0
[nvHa whypa, M 1 1 1 1
Pasmep nspenus, cM 26,5x21,5x13 26,5x21,5x13 23x21x11 23x21x11
Bec, kr* 0,85 0,8 0,8 0,85

*Yka3aHHoe B NacnopTe 3HayeHMe Macckl M GakTuyeckas Macca U3ieNns MOryT OTANYaTbCs APYT OT Apyra. [orpelHocT MOXeT CoCTaBNATL
+10% oT 3aRBNeHHbIX BeNNYMH. [laHHasn NorpewwHoCTb H1KaK He BANAET Ha KauecTso paboTbl N3AeNMs, ero A0Nr0BeYHOCTb U HaARXKHOCTb.

[T] Bce TexHmueckue napameTpel M3MepeHs! B HAeanbHbIX 33BOACKUX YCOBHAX.

AnekTpuyeckas cxema

MepeknioyaTens

Tepmocrar (ans SB-20R, SP-20R) *

LO />\ DT
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Temnepartypel
HarpesatensHsiit
anement

Mpenoxpanntens
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Wnaukatop
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| @ Morop

CxeMa yCTpOﬁCTEa MOXeT He3Ha4YUTesIbHO OTANYaTbCH.
Mepbl npeAoCTOPOXXHOCTH

1. BHMMaTenbHO npoymnTaiite AaHHy0 MHCTPYKLMIO 0 Havana akcnayaTaLuvmu npubopa, 4tobbl
AeTasbHO 03HaKOMNTLCA C 0COBEHHOCTAMM NCMO/Ib30BaHNS npubopa.

2. [ins npepoTBpallleHns pucka noslydyeHus yaapa 31ekTpuyecknM ToKoM BCeraa oTkoyaTe
npubop oT ceTu, Korga oH He ucnosb3yeTcst. [loMHKUTe, YTO CyllecTByeT Masiasi BEpOSITHOCTb
3/1eKTPUYECKOro yaapa oT CTaTMYeCKOro Hanpsi>keHus, faxe ecav npubop BbIKIOYeH.

3. Hukorpa He ncnonb3yite npnbop B cUTyaLMu, Korfa oH MOXET ConpuKacaTbCsi C BOAOMN.

He nopkntovaiite npubop K ceTu, ecan ero noBepxHoCTb MOKpasi.

4. Jliobon anekTponpubop fonxKeH HaXOAUTLCS Mo HabnogeHneM, ocobeHHo ecnu Henoganeky
OT HEro HaxoAATCs AeTU.

5. OTcoepuHWTe ceTeBOI NPOBOA OT CETU, Nepef TeM Kak Npon3BecTv NpodunakTUyeckyto YNCTKy.

6. ins BbIkNtoYeHMs npubopa ycTaHOBUTe NepeksiioyaTenb PeXMMOB B nosioxeHne «0» u
OTKJ/IK0YMTE NPOBOJ OT po3eTku. Hukoraa He Aepraiite NpoBog pe3ko.

7. Xpanute npnbop B NpoxnafHOM UK TEMIOM MecTe.

8. Mpubop ocHalleH eBPOBMIIKON C KOHTaKTHBIM 3a3eMsieHneM. Bunka gonxHa nogxoanTb K
CTaHAapTHO eBPOpO3eTKe U BXOAUTbL B Hee 6e3 0cobbix ycunuit. Ecnu Bunka He BXoAuMT B po3eTky
WAV BXOAUTB TYro, NepeBepHUTe ee no BepTukanu Ha 180 rpagycos 1 NoBTOPMTE MOMbITKY.

Ecnu Bunka no-npexHeMy He BCTaBNSETCS, BbI30BUTE 3/1eKTPUKA AN 3aMeHbl po3eTku. Hukorpa
He ucronb3yiTe NpMbop, B Cilyyae ecnu BUIKa BCTaB/IeHa B PO3eTKY He A0 KOHLa.

9. Ecnu ceTeBOW NpoBOA, MOBPEXAEH, PEMOHT JOJIXKEH NMPOU3BOANTLCS TONbKO
KBaNMPMLUNPOBaHHbIM creuuanuctoM. Hukoraa He nbiTaikTecb NPOU3BOAUTL PEMOHT
CaMOCTOATENbHO. 3TO MOXET NPUYUHUTL BPE/, BalleMy 3[J0pOBbI0 U MOBANUSATL Ha rapaHTuitHoe
obcnyxnBaHue npubopa.

10. Bo n3bexxaHune nosyyeHns TpaBM AN NOPYM MMYyLLLECTBA OT Neperpesa, OrHa UK B3pblBa:

- He pa3MellaiiTe oborpeBaTtent B6AN3M 0T Mebesin 1 1erko BOCMIaMeHSIIOLLMXCH NPeAMeTOB;

- He cyLIuTe OAeXay, nofoTeHua, 1Mbo apyrve MaTepuansl ¢ noMollblo oborpeBaTens.

11. He ncnonb3yiite npnbop B noMeLLeHnsx ¢ bonbLIMM cofepkaHveM MblIv U MeKUX YacTuLl,
KOTOpble MOryT NOBAWATL Ha paboTocnocobHocTb Npubopa.

12. He ucnonb3yiite oborpesatenb B6AN3M OT B3pbIBYATBLIX U 1erKOBOCMIAMEHSIOLLMXCS BELLEeCTB.
13. He octaBnsiite pabotatowmm npunbop Ha fonroe spems 6e3 npucMotpa.

14. YctanaBnvBaiTe oborpeBaTeb TONbKO Ha POBHbIX M CyXMX MOBEPXHOCTSX.

15. Mn10X0M KOHTAKT MeX Ay BUSIKOI ceTeBOro nposoja oborpeBaTtens 1 aNeKTpUYECKOi po3eTKoi
MOXeT NpuBeCcTU K Nneperpey BuaKku. Mpy HeobxoanmocTn oba3aTelbHO 3aMeHNTe cTapble
po3eTKHU.

16. lna noaknoueHus oborpesatens ucnonb3yire anektpocets 220-240 B/50 My,

17. Y6epuTech, 4To B aneKTpuyeckyto Lenb (Hanpumep, yanuHuUTeNb), K KOTOPO NogKIoYeH
Tenao0BeHTUNATOP, He BKIOYeHbl 31ekTponpubopsl. [Meperpyska Lenu MoxeT npusecTut Kk cbosim
B OCBeLLeHUW, NIaBAEHNIO MPOBOAKM U BOZHUKHOBEHWMIO NoXapa.

18. CeTeBoii kabenb oborpeBatens He AoskeH bbITb NpuAaBneH Mebenblo UK nNposneratb B MecTax,

rfe Ha Hero MoryT HacTynuTb. [apaHTWUs He PacnpoCTpaHAETCH Ha MexaHU4Yeckne NoBpexXAeHNs
ceTeBoro kabens.

19. OborpeBatenb He NpefHa3HayeH A4S NPOMbILLIEHHOrO NpuMeHeHns. OH ncnonb3yeTcs ToNbKO
Kak [lonofiHMTeIbHOe cpeacTBo oborpesa.

20. Mpown3sBoguTens/npofaseL, He HeCeT OTBETCTBEHHOCTM 3a NpuynHeHue yuiepba 340poBbo
MW UMYLLLECTBY BCI€ACTBUE 3KCMyaTaL My ToBapa no UcTedeHnn cpoka ciyxbb.

- Mpunbop He NpefHa3HayeH Ans Ucnonb3oBaHus auuamu (Bkntouas fetei) ¢ NOHUKEHHbLIMU
$V3NYECKUMU, CEHCOPHBIMW U YMCTBEHHbBIMU CMIOCOBHOCTAMM MM MPU OTCYTCTBUM Y HUX
>KM3HEHHOTO OMbITa U 3HAHWIA, €CAIN OHU He HAaXOAATCS MOJ, MPUCMOTPOM UK He
MPOMHCTPYKTUPOBaHbI 06 MCMob30BaHMK Nprbopa NNLOM, OTBETCTBEHHbIM 3a UX 6e30MnacHoCTb.
- [leT! BoMKHbI HaXOAWTLCS MOJ, NPUCMOTPOM ANS HELOMYLLEHNS UTP C NpUbopoM.
NPEAYNPEXIOEHWE! Bo nsbexanue neperpesa He HakpblBaTb oborpeBaTtesnb.

- OborpeBaTesib Heslb3si pacroniaratb HEMOCPEACTBEHHO MOJ, LUTENCEIbHON PO3eTKOiA.

- He ncnonb3oBath faHHbIN oborpesaTesib B6AM3KM BaHHbI, Aylla uau nnasaTtesnbHoro bacceiHa.
BHUMAHMUE!
Mpnbop JonxeH pacnonaratbCs BAANM OT JIEFKOBOCMIAMEHSIOLMXCS UK
nerkoaepopMupyeMbix 06beKToB.
- He yctanaBnuBaiite oborpeBaTenb 3afjHel 4acTblo K CTEHaM WK LITOpaM, 3TO MOXET
6710kMpoBaTh MOCTYMJIEHNE BO3AyXa.
- He pekoMeHayeTcd ncnonb3oBaHne y,D,ﬂVIHI/ITeJ'IEIZ. Ecnu 310 BCe xe H606X0,D,I/|MO,
CTapalTech UCMOb30BaTb MAaKCMMaIbHO KOPOTKUI YAAUHUTESb.
HE UCNONb3YWUTE YAJMHUTENDb BOJIEE YEM AJ11 OAHOI0 3NEKTPOMPUBEOPA OHOBPEMEHHO.
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MprmeyaHwe.

[ins ynyylleHns KayecTsa NpoayKLnmn, KOHCTPYKLMS 1 TEXHUYECKME XapaKTepUcTrku
TENNOBEHTUNATOPA, @ TAakXKe ero KOMMIEeKTaLWs MOryT BbITh M3MEHEeHbl Npou3BoauTENeM
6e3 npefBapuTeNbHOIO YBeOMIEHNS.

Ucnonb3oBaHue npubopa

1. MopacoennHnTe ceTeBol NpoBoA Npubopa K poseTke.

He ucnonb3yiiTe npnbop Ha HEPOBHbLIX MOBEPXHOCTAX, B6IM3M OT NerkoBocnaaMeHsoWmMxcs nim
nerkogedopMupyembix 06beKTOB.

2. BoibepuTe koMbopTHBIV ANs Bac pexuM oborpesa. [Ing aToro yctaHoBUTe nepekstoyaTesb
pexuMoB paboTbl B OAHO 13 BO3MOXHbIX MOJIOXKEHWI, MPW 3TOM 3aropuTcs MHAMKaTopHas
namnoyka 31eKTponuTaHus.

3. OborpeBaTenb 0bopynoBaH MHAMKATOPHOW NaMMNoOYKoN, KOTopas ropuT, Korga npubop
NoACcOeMHEH K 31eKTPOCETU U BKIIIOYEH.

MHAanKaTop racHeT, Korfa nepeksoyaTesb HAX0ANUTCS B MonoXeHUn «0», BEHTUNATOP U
HarpeBaTe/IbHbI 371EMEHT OTKJTIOYEHBI.

4. Ecnv Bbl xoTuTe BbIKNIIOUMTL 06orpeBaTenb, ycTaHOBUTE NepekstoyaTtesib B nonoxeHue «0»
(«BbIkntoyeHo») u oTko4nTE NPUGOP OT CeTK.

Mpumeyanue

Bo BpeMs nepBoro Ucnonb; BO 3anaxa u fibiMa.

He 6ecnokoiiTechb, 3T0 03Ha4YaeT, YTO BO BpeMs NPOM3BOACTBA HA HarpeBaTeNbHbI 3N1eMeHT
nonana kanns Macna. Kanns 6bicTpo ucnapurcs - nosiBfieHne 3anaxa 1 AbiMa 6onblue

He npousonper.

06cny)xmBaHue, YUCTKa U cofepXkaHue

Mepep HavanoMm npodunakTUyeckon YncTkm ybegutech, 4to:

- MepekntoyaTens peXKMMOB MOLLHOCTU yCTaHoBNEH B nonoxeHue «0» (BbikatoueHo) n npubop
obecToyeH.

PekomeHAaLmmn no perynsipHoi uncTke:

- OTcoefnHnTe NpubOp OT 3NEKTPUYECKOW CETU, BbIHYB BUIIKY CETEBOrO LUHYPa U3 3NeKTPUYeCKoit
po3eTKU.

- [aiite npnbopy oCTbITb, 3aTeM MPOTPUTE €ro KOPMyC MArKOW, cierka BAaXxKHON TPANKOW.

- [1n9 4MCTKM He peKOMeH/yeTcs UCNob30BaTh MotoLLLEe CPeACTBa, B T. Y. CPeACTBA C
abpa3nBHbIMKU cOCTaBaMU.

He ponyckaiite noBpex/aeHVs noBepxHOCTV Npubopa ocTpbIMM NpeaMeTaMu.

|_|pl/1 noBpexaeHnn LWHypa NnUTaHUa ero 3aMeHy Bo n3bexaHve onacHocTu LOJIXXHbI MPOU3BOAUTL
N3roToBuUTENb, CEPBUCHAA cny>K6a MM Nofo6HbIN KBaJ’IVIq)VILI,MpOBaHHbIlZ nepcoHan.

CepBucHoe obcny)xuBaHue

B cnyyae HeobxoanMocTu cepBucHoro obenyxuneaHus obpatutecs k npoaasLy. Bo usbexarve
HecYacTHbIX Cly4aeB NMOBPEXAEHHbIV LWHYP NUTaHWS [OMKeH ObiTb 3aMeHeH npeAcTaBUTeNneM
CEpPBUCHOrO LLeHTpa UKW ApYrnM KBanuduLUMpoBaHHbIM CNELUanNCcToOM.

NHdopMaLmio 06 aBTOPU30BaHHBIX CEPBUCHBIX LLEHTPAX MOXKHO MONYUYUTb:

- Ha cante www.forteklima.ru B Pasgene «[llpogaxa v cepsuc, [ne obenyxxmsatb?»

- HamnucaBs 3anpoc Ha 3NeKTPOoHHbIN AWk servicedforteholding.ru

WSV MO3BOHUB MO HOMEpPY efJMHON CNyXbbl TexHMYeckon nogaepsxkun 8-800-700-0098.
MpaBuna ytunusauum

Mo ncTeyenuto cpoka cnybbl Nnpnbop [oMKeH NOABEPraTbCs YTUAN3ALMMN B COOTBETCTBUM C

HopMaMmu, npaBuiamu 1 cnocobamu, AeCTBYOLLMMU B MeCTe yTUAN3ALMN.

Ceptudukar cootsetctBus, FOCT u ctaHaapT KayecTBa

Bce obopynoBaHue Toprosoit Mapku 0asis npoxogut cepTudurkaLmio Ha COOTBETCTBUE
TexXHM4yeckoMy pernaMmeHTy TamoxxeHHOro coto3a. Konwvio cepTudukaTa cOOTBETCTBUS MOXKHO
noNy4YnTb B TOProBOi Touke rae Bbl npuobpetanu 3to obopynosaHue. [laHHoe obopynosaHue
TennoseHTUNATOp Toproeoit Mapku Oasis cooteetcTeyet TP TC 004/2011 «0 6e3onacHocTu
HU3KOBOJILTHOrO 060pyaoBaHus» n TP TC 020/2011 «3nekTpoMarHUTHash COBMECTUMOCTb
TeXHUYECKUX CPefCTB».

TpaHcnopTUpoBKa U XpaHeHue

TpaHcnopTupoBaHue v xpaHeHne Npubopa A0MKHO COOTBETCTBOBATL YKa3aHUSM MaHUMYNALNOH-
HbIX 3HAKOB Ha ynaKoBKe.

Mpnbop AoMKEH XPaHUTLCS B YNaKOBKE W3rOTOBUTENS B 3aKPbITOM MOMELLEHWUW NpU TeMnepaType
oT +4°C o +40°C v oTHoCcKTeNbHOM BnaxHocTh fo 85% npu TeMnepatype +25°C.

Cpok xpaHeHus cocTaBnsieT 5 neT.

0asis

PYKOBO/CTBO MO 3KCIYATALMN

FORTE KLIMA GMBH



PYKOBO/ICTBO MO 3KCIIYATALUN

oasis

FORTE KLIMA GMBH

FAPAHTUMHbBIW TANTOH

HacTosuin JokyMeHT He orpaHuyvBaeT onpefesieHHble 3aKOHOM NpaBa noTpebuTeneit, Ho LONONHSAET 1
YTOUYHSIET OrOBOPEeHHbIe 3aKoHOM 0653aTeNbCTBa, NpefnosaraloLlye cornalleHus cTopoH, Nnbo forosop.
Bnaropapvm 3a okasaHHoe foBepue 1 Bbibop, cAeNaHHbIi B Monb3y Halleid npoaykuun. Mel paabl
npeanoXxuTs BaM HapéxHble 1 kauecTBeHHble n3fenus 0asis u ycTaHaBiMBaeM Ha HUX OCHOBHYIO
rapaHTuio CpokoM Ha 12 MecsiLieB W pacLUMPEHHYI0 rapaHTuio Ao 24 MecsiLieB Npw cobniofeHnn JonoaHN-
TeNbHbIX YCNOBUIA*.

MoxanyicTa, npoBepsAiTe KOMNAEKTALMIO, BHELHWUIA BUJ, ¥ NPaBWUIbHO 3aMONHEHHbIN rapaHTUIHbIA TanoH
npv nokynke usgenus. B cnyyae Bo3HUKHOBEHUSI HEUCMPABHOCTE He NbITalTeCh CAMOCTOATENbHO
PEMOHTUPOBaTb U3JeNne, 3TO He TOJIbKO OMACHO, HO U MOXeT NPUBECTU K yTpaTe rapaHTuu. MoxenaHus no
KayecTBy TOBapa WM ero ycoBeplueHcTBOBaHMIo Bbl MoxeTe npucnath no agpecy info@forteholding.ru.
lapaHTUIAHBIA cpok Ha TensoBylo TexHUKy Oasis HauMHaeTcs co JHA NPOAaXku ToBapa W NpefocTaBaseTcs B
COOTBETCTBMU C HUXKEMEPeUNCEHHbIMW YCII0BUSIMU MyTEM BecnnaTHoOro ycTpaHeHUs HeA0CTaTKOB
MHCTPYMeHTa, Bbl3BaHHbIX flepeKkTaMn MaTeprana unmu n3rotoBaeHus.

*e Mcnonb3oBaHue npubopa npeAHasHayeHo TobKo A5 bbITOBOro Ha3HayeHus.

* Y10obbl BOCMOIb30BATLCS pacLUMpPeHHO rapaHTueit, Heobxo4MMO 3aperncTprpoBaTh KynieHHbI ToBap
Ha caliTe Hawei koMnaHun www.forteklima.ru B TeyeHne ofHoro MecsiLa oT gaTbl NoKynku. Yuyactue B
nporpaMMe paclUMpeHHOM rapaHTuv NoaTBepXKAAeTCs Bblfadei cepTudukaTta Ha KOHKPETHbI ToBap.
3aperucTpmMpoBaTh TOBap BO3MOXHO TONbKO MOC/Ie COrNacus nokynaTess Ha COXpaHeHUe JIMYHbIX AaHHbIX,
3anpalunBaeMbix B MpoLecce perncrpayum.

e [apaHTna 24 MecsiLa AeNCTBYET TONbKO NPU HaJMYUM OPUTMHAN0B KAacCOBOIO M TOBAPHOr0 YeKoB,
NOATBEPXKAAIOLLMX MOKYMKY U3AeNNUs, @ TakKe Npu NpefocTaBAeHUN CCbiNKM Ha onybanKoBaHHbIR
NONIOXUTENbHbBIN 0T3bIB, AIMHON He MeHee 200 cumBonos. bonee noppobHas nHGopmaumsa ob ycnosusx
nosydeHuns ceptudukaTa pacluiMpeHHoN rapaHTUm ykasaHa Ha HaweM caite www.forteklima.ru.

e CepTudukar feiicTBUTENEH ANS O[HOMO KOHKPETHOrO U3fenus.

o CepuitHblii HOMEP, yKa3aHHbI Ha U3Aennu, foMKeH CoBNaaaTh C CEPUItHBIM HOMEPOM B nacnopTe Ha
flaHHoe uspenue.

© [py BO3HWKHOBEHWM rapaHTUItHOrO Clly4asi B aBTOPU30BAHHbIN CEPBUCHBIN LLEHTP KOMNaHuu Heobxoau-
MO NpefoCcTaBUTb cepTUdUKAT paclUMpPeHHON rapaHTuK, NacnopT Ha U3AeNne C 3anofHEeHHbIM rapaHTuii-
HbIM TafloOHOM, @ TakKe OpPUrMHabl KACCOBOO 1 TOBAPHOIO YEKOB, MOATBEPXKAAIOLLMX MOKYNKY U3AENNS.
[aTa npofaxwu Bo BCex AoKyMeHTax [o/XKHa bbITb 04MHAKOBON.

o CepTuduKaT paclumpeHHon rapaHTK Mo3BoJisieT BOCMOIb30BaTbCs CEPBUCHbLIM 06CNYXBaHWEM BO BCEX
CepBUCHBbIX LieHTpax npopykuumn Oasis Ha Tepputopun Poccuitckoinn ®epepaumn, benopyccum n Kasaxcra-
Ha. MepeyeHb CePBUCHBIX LLEHTPOB yKa3saH Ha opuumnanbHoM cante www.forteklima.ru.

BHuMaTeIbHO 03HaKOMbTECh C rapaHTUItHBIM TasloHOM U MpocieanTe, YTobbl OH Bbii MPaBMAbLHO 3aMoHeH
1 umen wramn Mpogasua. Mpu oTCYTCTBUM WTaMna 1 AaTsl NpoAaxu (1Mbo kaccoBoro yeka ¢ 4aToi
NPOLAXH) rapaHTUiiHbIN CPOK U3AENNS UCHNCSETCS CO AHS €r0 N3roToBeHNs. TWaTeibHO NpoBepsTe
BHELLHW BUA U3L,e1s U ero KOMMJIEKTHOCTb, BCE MPETEH3MW N0 BHELUHEMY BUAY W KOMMIEKTHOCTU
uspenvs npegbsasnaite Mpofasuy npy Nokynke Ugenvs.

lapaHTuitHoe obcnyxuBaHue KynneHHoro Bamu npubopa ocyliectensetcs yepes Mpopasua,
CreuuanM3npoBaHHble CEPBUCHBIE LeHTPbI MU MOHTaXHYI0 OpraH13aLuio, MPOBOAWBLLYIO YCTAHOBKY
npubopa ecnu nsgenve HyxaaeTcs B creumanbHoN ycTaHoBKe, nogkiiodeHnu uam cbopke). Mo sceM
BOMPOCaM, CBA3aHHbIM C TEXHUYECKUM 0BcnyxunBaHneM nsgenus, obpatiantecb B cneumanu3npoBaHHbie
cepBUCHbIe LEeHTpbI. MofpobHas MHPOpMaLIMS 0 CEPBUCHBIX LEeHTpaXx, yNoJHOMOYEHHbIX OCYLLeCTBAATh
PEMOHT 1 TexHMYeckoe obcnyxnBaHue n3nenus, HaxoauTtcs Ha cante www.forteklima.ru B Paspene
«[1popaxa n cepsuc, e obcnyxmBats?» JononHuTenbHyo nHopmaumio Bel MoxeTe nonyunTb y
Mpopasua MarasuHa, no TenedoHy ciyx6bl TexHudeckon noaaepxku 8-800-700-0098 (ssoHok no Poccuu
BecnnaTHbIi), Hanucas Ha 3. agpec: service@forteholding.ru wam Ha cante: www.forteklima.ru.

B cnyyae HencnpaBHocTv nprbopa no BMHe M3roToBUTeNst 0653aTeNIbCTBO MO YCTPAHEHWIO HEMCMPABHOCTU
JIOXKWTCS Ha YNOTHOMOYEHHYI0 U3roToBUTeNIeM opraHu3almio. B aaHHOM ciydyae nokynatens B npase
0bpaTuthbes K Mpoaasuy. OTBETCTBEHHOCTL 3@ HEWUCTNPABHOCTL Nprbopa Mo BYHe opraHW3aLmm, MpoBoAUB-
Lwen yctaHoBky (MoHTax) npubopa, TOXKMTCS Ha MOHTaXHY'0 opraHu3auwio. B faHHoM cnyyae Heobxognmo
06paTUTbCS K OpraHn3aumu, NpOBOAMUBLLEN YCTaHoBKY (MoHTax) npubopa.

[ns yctaHoBku (NoakniodeHns) nsgenvs (eciu nsgenve HyxxnaeTcs B CneLmanbHomn ycTaHoBKe,
nofkNoYeHUM unm cbopke) pekomeHayem obpallaThcs B Cneynanu3npoBaHHble CEPBUCHbIE LLEHTPbI.

Bbl MoxeTe Bocnosib3oBaThCs ycyramu nobbix kKBanuduLumpoBaHHbIX cneuuanucTos, ofHako Mpopasel,
YnonHoMo4eHHas U3roToBuTeneM opraiusauus, Mimnoptep, M3rotosutesib He HecyT 0TBETCTBEHHOCTY 3a
HEeLOCTaTKN U3AENNS, BO3HUKLLUME U3-3a ero HEeMpaBWbHOM yCTaHoBKM (MogkitoyeHus). B KoHcTpykumio,
KOMMJIEKTALLMIO UM TEXHOIOTUIO U3TOTOBEHUS UBLENNS, C LENbI0 YYULLIEHWNs ero TeXHUYEeCKUX
XapaKTepucTuK, MoryT bbITb BHECEHbI U3MeHeHUs. Takue N3MeHeHUs BHOCATCA B u3aenue bes npessapu-
TenbHOro ysefomneHus MokynaTtens u He BAekyT 06593aTeNbCTB N0 U3MEHEHUIO/yyyLLeHo paHee
BbIMYLLEHHbIX N34enuni. YbegutensHo npocum Bac Bo nsbexaHue HefopasyMeHuin 40 YCTaHOBKW/3KCy-
aTauuu U3Lenns BHUMaTeIbHO M3Y4nTb ero MHCTPYKLMIO Mo aKcriyaTaLuuu. 3anpeLuaeTcs BHOCUTb B
lapaHTUIHbIA TanoH kakne-nnbo N3MeHeHUs, a Takxe CTUpaTh WK NepenncbiBaTh kakme-nnbo
yKa3saHHble B HeM AaHHble. HacTosalwas rapaHTus uMeeT cuay, eciv [apaHTUiHbIA TanoH NpaBuibHO/4eTko
3anosiHeH W B HeM yKasaHbl: HaWMEHOBaHWe 1 MofeNlb U3AENNs, ero cepuitHblie HoMepa, fAaTa Npofaxw, a
Takxe MMeeTcs MOANMUCH YNOAHOMOYEHHOro inya u Wwramn Mpoaasua.

Cpok cny6bl TennoBeHTUNATOPOB cocTaBnseT 5 (naTb) ner.

Hacroswas rapaHTus pacnpocTpaHseTcsi Ha NPOU3BOACTBEHHbIN MU KOHCTPYKLUMOHHbIN AedeKT n3genus.
BbInosHeHWe Yo HOMOYEHHbIM CEPBUCHBIM LLEHTPOM PEMOHTHbBIX paboT 1 3aMeHa aedeKkTHbIX AeTasnel
134eN1s NPOM3BOAMUTCS B CEPBMCHOM LieHTpe unu y Mokynatens (No ycMoTpeHWo CepBMCHOro LieHTpa).
[apaHTUIHBIN PEMOHT U3LeNnuns BbINoNHAETCA B Cpok He bonee 45 gHelt. B cnyyae, ecnu Bo BpeMmsi
yCTpaHeHust HeA0CTaTKOB TOBapa CTaHeT 04eBUAHbIM, YTO OHU He ByayT ycTpaHeHbl B onpefeneHHbIi
cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3ak/I04YNTb COrNalleHe 0 HOBOM CPOKe YCTpaHeHus
HeAoCTaTKoB ToBapa. YKasaHHbI CPOK rapaHTUIMHOro PEMOHTA U3AEe/s PacripoCTpaHseTcs TobKo Ha
M3[enns, KOTOPbIe NCMOSb3YITCA B IMYHbIX, CEMENHbIX UV AOMALLUHKX LieisiX, He CBA3aHHbIX C
NpeanpuUHUMAaTENbCKON AesTeNbHOCTbIO.

TapaHTUiIHbIM CPOK HA KOMMEKTYoLMe N3aenus (AeTanu KoTopbie MoryT BbiTb CHSTHI C U3faenus 6es
NpUMEHeHNs Kakux-11mbo MHCTPYMEHTOB, T.€. ALLMKU, MOJIKMW, PeLUeTKU, KOP3WHBbI, HAaCaAKU, LWeTKu, Tpy6Ku,
LWNaHrM 1 Ap. NofobHbIe KOMMAEKTYyloLMe] cOCTaBASET TPU MecsaLLa.

[apaHTUHBIA CPOK Ha HOBbIE KOMMIEKTYIOLLME U3AeNUs, YCTaHOBEHHbIE Ha U3enne Npu rapaHTUnHOM
WAV NNaTHOM peMoHTe, Tnbo NpuobpeTeHHble OTAENLHO OT U3AeNNs, COCTaBseT TpU MecsaLa co AHS

BblAa4vun I'IOKynaTemo n3penua no oKOH4YaHUU peMoHTa, nmbo npofaxu nocsegHeMy 3TUX KOMMIEKTYOLWMX.

HacToswas rapaHTus He faeT npaBa Ha Bo3MeLLeHuWe 1 NokpbiTUe yulepba, Npom3oLlefluero B pesynasrate
nepeAenku Uau perynnpoBku uspenus, 6es npeABapuTesibHOro NMCbMEHHOMO COrIacus U3roToBUTENS, C
LieNiblo NPUBEAEHWS ero B COOTBETCTBME C HALMOHANbHBIMMU UIIM MECTHBIMW TEXHUYECKUMU CTaHaapTaMu v
HopMaMu besonacHocTy, AeicTByOWMMK B Ntoboi Apyroi cTpaHe, kpoMe PD, B KoTopoit 3To nsgenve
Bbif0 NepBOHAYaNbHO NPOAAHO.

HacToswas rapaHTus He pacnpocTpaHseTcs Ha:

* nepuogmyeckoe 06CnyxnBaHue 1 cepencHoe obcnyxxusaHue usgenms (YUCTKy, 3aMmeHy GUALTPOB UK
YCTPOMCTB BbIMOJHSAOWMX GYHKLMMN GUbTPoB);

e niobble afanTaumMmn U U3MeHeHUs U3AeNus, B T.4. C LieSiblo YCOBEPLUEHCTBOBAHUS U pacLUMpeHus
06bI4HON chepbl ero MPUMEHeHWs, KoTopas ykasaHa B MIHCTpykuuu no akcnnyaTauum nsgenws, 6es
npeLBapuUTeNIbHOrO NUCbMEHHOO COracus U3roToBUTENS.

HacToswas rapaHTus Takxke He NPefoCTaBASeTcs B CyYasx:

e ecnu ByfeT NoNHOCTbIO/HAaCTUYHO N3MeHEH, CTepT, yaaieH unu byaeT Hepa3bopune cepuitHbIil HoMep
n3penus;

® UCMONb30BaHUA U3JENNS HEe MO ero NPSMOMY Ha3HauYeHuio, He B COOTBETCTBMU C ero MIHCTpykumeit no
JKCMyaTalmm, B TOM Yuce, IKCrlyaTaummn U3fenus ¢ neperpyskoi am COBMECTHO CO BCMOMOraTeSlbHbIM
obopynoBaHueM, He pekoMeHayeMbIM [TpofaBLOM, YNONHOMOYEHHOW U3roTOBUTENEM OpraHu3aLne,
MMTMOPTEPOM, U3rOTOBUTENEM;

* HaNUUUS Ha U3LENNU MeXaHUYECKUX NOBPEXAEHMI (CKoNOB, TPELLWH 1 T. A.), BO34eNCTBUN Ha n3genve
Upe3MepHOW CUJTbl, XUMUYECKM arpecCcuBHbIX BELLECTB, BbICOKUX TEMMEPATYP, NOBbILLEHHO
BJIaXHOCTI/3aMbIIEHHOCTH, KOHLLEHTPUPOBaHHbIX NapoB, eC/in 4To-1b0 13 NepeUncieHHoro cTano
NPUYVHOM HENCTIPABHOCTW U3LENNS;

* peMoHTa/Hanagku/uHcTannaumu/agantaummu/nycka U3fenns B akCrayaTalumio He yrosHOMOYeHHbIMU Ha
TO OpraHusauMaMu/nuuamu;

® CTUXUIHBIX BefcTBUi (Noxap, HaBogHEHUE W T. A4.) U ApYTrUX MPUYUH, HAXOAALMXCH BHE KOHTPONS
MponaBua, ynosHOMOYEHHO M3roTOBUTENEM OPraHn3aLum, uMnopTepa, narotosutens v Mokynatens,
KOTOpbIE MPUYMHUIN BPeL U3LeNunio;

* HEMpPaBUILHOIO MOAKIYEHUS U3AENNA K 37IEKTPUYECKON CETH, a TakxKe HeucrnpasHocTen (He
cooTBeTCTBME pabounx NapaMeTpoB) 3NeKTPUYECKON CETU U MPOYNX BHELIHUX CETEN;

i PYKOBO/ICTBO MO 3KCIUIYATALUN
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® neeKToB, BO3HWKLLNX BCEACTBME NONAAAHWUS BHYTPb U3[ENNS MOCTOPOHHUX NPEeAMETOB, XUAKOCTEN,
KpOMe NpefyCMOTPeHHbIX MHCTPYKLMEN MO IKCMyaTalmmu, HACEKOMbIX M MPOAYKTOB UX XMU3HEAeaTeIbHO-
CTUUT. 4

® HEMPaBUIILHOMO XPaHEHWS U3LeNus;

® He0bXOAMMOCTM 3aMeHbl 1aMn, GUILTPOB, 3NEMEHTOB MUTAHWS, aKKyMySTOpoOB, NPeAoXpaHuTeNen, a
TaKkXke CTekNAHHbIX/GapopoBbIx/MaTepyaTbix U NepeMellaeMbix BPYYHYIO eTanei 1 Apyrux SOMoaHN-
TesbHbIX BbICTPOU3HALLMBAIOLMXCA /CMEHHbIX AeTanei u3fenus, KoTopble UMeoT COBCTBEHHbII
OrpaHunyeHHbI nepunog paboTocnocobHOCTH, B CBA3M C UX CTECTBEHHbLIM U3HOCOM, UW €CNU Takast
3aMeHa npeflycMOTpeHa KOHCTPYKLMEN 1 He cBA3aHa ¢ pa3bopkoit uspenus;

® nedeKToB CUCTEMbI, B KOTOPOI U3Je/ne UCMO0Jb30BasioCh KaK 3/1eMEHT 3TON CUCTEMBI.

MokynaTtenb-noTpebutens npeaynpexaeH o ToM, 4o B cootBeTcTBUM cr. 11 «MepeyHs HenpogoBosib-
CTBEHHbIX TOBApOB HaZNexallero kKayecTsa, He Mofnexallux Bo3BpaTty uan obMeHy Ha aHanornyHbIi
ToBap Apyroro pasmepa, popmbl, rabaputa, dacoHa, pacLBeTkn uan komnaektauum» Moct. MNpaBuTens-
ctBa P® o1 19.01.1998. N2 55 oH He BrnpaBe TpeboBaTb 06MeHa KynieHHOro U3fenus B nopsake cT. 25
3akoHa «0 3awuTe npas notpebuteneir» n ct. 502 F’K PO.

C MoMeHTa nognucaHus MokynaTteneM MapaHTUHOrO TasloHa CYMTAETCS, YTO:

* Bcs Heobxonmmas HPopMaLmMs o KynaeHHOM U3AeNun 1 ero NoTpebuTenbckMx CBOMCTBaX NpefocTaB-
nexa lNokynatento B nosiHom obbeMe, B cootBeTcTBUM co CT. 10 3akoHa «0 3awwuTe npas notpebutenein»;
¢ MokynaTenb noayymn VHCTpyKLMto Mo aKcnayaTauum KynieHHoro U3nenns Ha pycckoMm a3bike;

¢ [okynaTesib 03HAaKOMJIEH W COrlaceH C yCJI0BUSIMU rapaHTUitHOro obcyxknBaHus u ocobeHHOCTAMU
3KCnyaTaLumm KynieHHoro uspenus;

¢ MokynaTenb o3HakoMuncs ¢ MamMaTKoi o yxofy v 0bsi3yeTcs BbIMOMHATL yKa3aHHble B Hell npasuna;

o MMokynaTenb NPeTEH3MU K BHELLUHEMY BUAY, KOMMIEKTHOCTU KYNIEHHOIO U3LeNNs He UMeET.

Mopnuce nokynatens Hata

[ ]
O a S I S coxpaHseTcs
y KnveHTa
TAPAHTUMHbBIV TANTOH (3anonnsetcs npogasLiom)

Mogens:

[ ]
O a S I S coxpaHsieTcs
y KIveHTa
FTAPAHTUMHBIA TAJTOH (3anonusetcs npoaasLom)

Mogens:

CepwitHblii HOMep:

CepwitHblit HOMep:

[laTa npovzBoacTBa:

[lata npoussogcTea:

[laTa npopaxw:

[ata npopaxu:

HaseaHwe npoaasua:

HassaHwe npoaasua:

Anpec npopasua:

Anpec npogasua:

Ten. npopasua:

Ten. npopasua:

Moanuck npoaasLia:

Moanuck npogasLia:

Mmn

°
I “3bIMaeTCcs MacTepoM
npu obcnyxMBaHum
YHWBEPCAJTbHbIV OTPbIBHOW TAJTOH

Mogenb:

Mmn

°
0 a S I S 13bIMaeTCcs MacTepom
npu obcayKMBaHUM
YHUBEPCAJIbHbIV OTPbIBHOM TAJTOH

Mogpenb:

CepuitHbI Homep:

CepuiiHbI Homep:

JlaTa npurema B pEMOHT:

[lata nprema B peMOHT:

Homep 3akasa-Hapaga:

Homep 3akasa-Hapaga:

OUO knueHTa:

OUO knueHTa:

Anpec KnveHTa:

Anpec KnveHTa:

Ten. knneHTa:

Ten. knueHTa:

[ara pevioHTa:

JlatapevoHTa:

nOFlI'II/ICb macTepa:

nO,U,I'II/ICb MacTepa:
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°
0 a S I S coxpaHsieTca
y KnveHTa
TAPAHTUMHbBIV TANTOH (3anonnsetcs npogasLom)

Mogens:

[ ]
0 a S I S coxpaHaeTca
y KnneHTa
FTAPAHTUMHbBIA TAJTOH (3anonusetcs npoAaBsLoM)

Mopens:

CepuitHbIi Homep:

CepuitHblii Homep:

,[l,aTa rpoussoAcTea:

[lata npoussogcTea:

Jata npopaxwu:

[ata npopaxu:

HassaHue npogasua:

HassaHwe npoaasua:

Anpec npopasua:

Anpec npogasua:

Ten. npopasua:

Ten. npopasua:

Moanuce npopasua:

Moanuck npogasLia:

mn

°

O a S I S M3bIMaeTcs MacTepoM
npu obcnyxmnBaHum

YHWBEPCAJTbHbIV OTPbIBHOW TAJTOH

Mogenb:

Mmn

]
0 a S I S M3bIMaeTCcs MacTepoM
npu obcnyxmsaHum
YHVBEPCA/TbHbIM OTPbIBHOV TAJIOH

Mogenb:

CepuiiHblii Homep:

CepuiiHblil Homep:

JlaTa npuema B pEMOHT:

[lata nprema B peMoHT:

Homep 3akasa-Hapsga:

Homep 3aKa3a-Hapsaga:

OUO kneHTa:

OUO knveHTa:

Apnpec KnveHTa:

Appec KnneHTa:

Ten. KnveHTa: Ten. knveHTa:
[ara pevioHTa: [latapemotTa:
Mopnucb mactepa: Mopnuck mactepa:
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